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NC Line, a.s., Komenského 233, 742 01 Suchdol Nad Odrou 
    00 2026-02-01  

GENERAL TERMS AND CONDITIONS OF PURCHASE  

1 Purpose  

1.1 The purpose of these General Terms and CondiƟons of Purchase (hereinaŌer referred to as the “GTCP”) is to define the general 
terms and condiƟons for the purchase of goods and services in cases where the commercial company NC Line a.s., RN 04020022, with its 
registered office at Komenského 233, Suchdol nad Odrou, registered in the Commercial Register maintained by the Regional Court in 
Ostrava, SecƟon B, Insert 11100, acts as the customer, buyer, consignee, etc. (hereinaŌer referred to as the “Buyer”), and another person 
acts as the supplier, contractor, seller, consignor, etc. (hereinaŌer referred to as the “Seller”).  

1.2 The GTCP have been draŌed in accordance with SecƟon 1751 et seq. of Act No. 89/2012 Coll., the Civil Code (hereinaŌer referred 
to as the “Civil Code”). Unless otherwise specified in a contract, these terms and condiƟons govern the legal relaƟonship between the 
Buyer and the Seller, regardless of the specific type of contract entered into between them. Where reference is made to goods in the 
GTCP or in a contract referencing the GTCP, such term shall, depending on the nature of the concluded contract, also include services. 
Where reference is made to a service in the GTCP or in a contract referencing the GTCP, such term shall, depending on the nature of the 
concluded contract, also include goods.  

1.3 If the Seller’s terms and condiƟons apply alongside the GTCP, the GTCP shall prevail in the event of any conflict between them. 
The Seller shall be obliged to thoroughly familiarize themselves with all provisions of the GTCP and any amendments thereto, expressly 
accept them, and comply with them.  

2 Subject MaƩer  

2.1 The subject maƩer of the GTCP is the purchase of goods and services in accordance with the Buyer’s specific requirements set 
forth in the electronic order, which is subsequently confirmed by the Seller. The Seller undertakes to provide the Buyer with deliveries of 
the ordered goods in accordance with individual orders and the GTCP.  

2.2 All deliveries shall be made in the required quality in accordance with applicable internaƟonal, European, Czech or other 
naƟonal technical standards, and in accordance with the details specified in the order or in the drawings. Unless quality is defined by 
generally applicable regulaƟons, standards, or the Buyer’s order, the Seller shall deliver goods of standard quality suitable for the purpose 
evident from a contract or from other business dealings with the Buyer.  

3 Conclusion of the Purchase Contract  

3.1 The Buyer’s order consƟtutes an offer to enter into a contract. Orders must be placed in wriƟng, by fax, or via electronic means 
(e-mail, data box). If the Seller has access to the Buyer’s informaƟon system, the order may also be placed by generaƟng an order in the 
informaƟon system of NC Line a.s. The purchase contract (hereinaŌer referred to as the Contract) shall be concluded upon the Seller’s 
acceptance of the Buyer’s order, or upon the order being generated in the informaƟon system of NC Line a.s. with the Seller’s parƟcipaƟon.  

3.2 The Seller shall send the Buyer a wriƩen response to the order (acceptance, rejecƟon, or reservaƟons) via electronic means no 
later than three business days aŌer the order is placed. If the Seller does not respond to the Buyer within this period, the Seller shall be 
deemed to have accepted the order without reservaƟon, and the Contract shall be concluded.  

3.3 The delivery date specified in the accepted order shall be binding.  

3.4 The Buyer may cancel the order no later than three business days aŌer it has been sent to the Seller without incurring any 
penalty from the Seller, even if the Seller has already accepted the order.  

4 Rights and ObligaƟons of the Seller  

4.1 The Seller undertakes to deliver the goods to the Buyer in accordance with the Buyer’s requirements as specified in the Contract 
or its annexes, and to grant the Buyer Ɵtle to the goods in accordance with the Contract, or to grant the Buyer another right depending 
on the type of contract entered into.  

4.2 The Seller shall retain the labelling of individual components as used by the Buyer and shall use the Buyer’s abbreviaƟons and 
labelling in their mutual communicaƟon.  

4.3 The Seller declares the goods supplied comply with applicable internaƟonal, European, Czech or other naƟonal standards 
specified in the order and are harmless to health. The Seller shall include the relevant valid cerƟficates with the deliveries, if specified in 
the applicable purchase order. If the delivery consists of a chemical substance, the Seller shall also include technical and safety data sheets 
with the first delivery, providing informaƟon on personal safety, environmental protecƟon, and the handling of hazardous substances. 
The delivery will be considered incomplete if all documents required by the Contract, commercial pracƟce, or generally applicable 
regulaƟons are not included.  
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4.4 Upon receipt of the goods, the Seller shall provide a delivery note, which the Buyer shall sign to acknowledge receipt. Signing 
the delivery note does not preclude the Buyer from claiming that the delivery is defecƟve.  

4.5 The Seller shall be obliged to pack the goods and prepare them for shipment in the customary manner to prevent damage or 
destrucƟon. The cost of packaging is included in the product price.  

4.6 The Seller shall be obliged to affix a label to each package containing, among other things, the following informaƟon:  

- product designaƟon (drawing number or name);  
- item number;  
- quanƟty per package;  
- Buyer’s order number;  
- complaint report number, if the delivery is made in response to a complaint.  

4.7 Upon the Buyer’s request, the Seller shall be obliged to present to the Buyer a valid and effecƟve insurance for product liability 
insurance. Failure to comply with this obligaƟon consƟtutes a material breach of the Contract. 

5 Rights and ObligaƟons of the Buyer  

5.1 The Buyer shall be enƟtled to conduct an external audit of the Seller, subject to prior mutual agreement.  

5.2 The Buyer may withdraw from the Contract without penalty and without the Seller being enƟtled to claim damages in the event 
of a material breach of the Contract, as well as in the event that the Seller breaches the obligaƟons set forth in ArƟcles 4 and 7 of the 
GTCP.  

6 Purchase Price  

6.1 The purchase price for properly delivered goods shall be paid upon receipt of the issued invoice, with a maturity period of 60 
days following its delivery to the Buyer, or 45 days from the delivery of the tax document with the applicaƟon of a 0.5% discount on the 
price agreed in the Contract (including VAT), or 30 days from the delivery of the tax document with the applicaƟon of a 1% discount on 
the price agreed in the Contract (including VAT), or 15 days from the delivery of the tax document with the applicaƟon of a 2% discount 
on the price agreed in the Contract (including VAT). The choice between the opƟons shall be at the Seller’s discreƟon. If the Seller chooses 
a maturity variant other than the standard 60 days, i.e., a variant with the applicaƟon of a discount, the Seller shall be obliged to state 
this fact in the tax document and quanƟfy the specific discount.  

6.2 In the event of late payment for the delivered goods, the Seller may charge the Buyer late payment interest at a rate of 0.02% 
per day on the amount outstanding past the specified due date.  

6.3 The Seller agrees that any accounƟng documents the Seller issues shall meet the requirements of a tax document and shall 
include the order number and the delivery note number. Either Party has the right to return a document that is missing any required 
informaƟon without payment before the due date. The reason for the return must be indicated in the returned document. Depending on 
the nature of the inaccurate informaƟon, both ParƟes are required to correct the document or issue a new one. The due date does not 
commence unƟl the corrected or newly issued tax document is delivered.  

6.4 The Seller shall be enƟtled to issue and deliver a tax document (invoice) to the Buyer only aŌer the complete delivery of the 
ordered goods or services has been made. If the delivery does not include any item specified in the order (such as a delivery note, quality 
cerƟficate, etc.), the delivery is considered incomplete and the payment due date shall not commence.  

6.5 The Seller shall not be enƟtled to assign any claim against the Buyer to a third party without the Buyer’s prior wriƩen consent.  

6.6 The Seller may not assign the Contract to a third party without the Buyer’s prior wriƩen consent.  

6.7 Should mutual claims arise between the ParƟes, the Seller shall not be enƟtled to perform a unilateral set-off.  

6.8 The prices agreed upon in the Contract are considered fixed and include all costs associated with 

performance. 

7 Place and Date of Delivery of Goods  

7.1 The Seller undertakes to make the delivery in accordance with INCOTERMS 2020, DDP at the Buyer’s registered office, unless 
agreed otherwise.  

7.2 If the delivery involves the payment of bank fees, each Party shall bear the fees associated with their bank account.  

7.3 The delivery date shall be specified in each individual purchase order or the Contract. If the delivery date is not specified in the 
purchase order or in the Contract, the Seller shall be required to deliver the goods to the Buyer within 14 days of the Contract’s conclusion 
or the purchase order’s acceptance.  

7.4 In the event of a late delivery, the Buyer may charge the Seller a contractual penalty of 0.1% of the total price of the subject 
maƩer of the Contract, excluding VAT, with a minimum of 500 CZK for each day of delay or part thereof; however, this contractual penalty 
does not preclude the right to claim damages. The contractual penalty shall be payable within 14 days from the verifiable sending of its 
billing to the Seller and is eligible for the set-off of mutual obligaƟons.  
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7.5 The provisions of SecƟon 2093 of the Civil Code shall not apply to the contractual relaƟonship entered into.  

7.6 If the late delivery exceeds 15 business days, the Buyer shall be enƟtled to cancel the Contract, even if it has already been 
parƟally fulfilled. Upon withdrawal from the Contract, the Seller shall invoice the purchase price for the parƟal performance in a manner 
similar to SecƟon 6 above, unless the Buyer states in the withdrawal from the Contract that the parƟal performance will be returned.  

7.7 A Party invoking force majeure (e.g., a natural disaster, war, embargo, government intervenƟon, or pandemic) shall be required 
to immediately noƟfy the other Party in wriƟng, provide evidence of its duraƟon, and take all measures to minimize its impact. Force 
majeure shall not affect obligaƟons that have already been fulfilled or are due. If the force majeure event lasts longer than 30 days, the 
Buyer shall have the right to withdraw from the Contract.  
7.8 During a force majeure event, the ParƟes shall be required to seek alternaƟve soluƟons (subsƟtute materials, alternaƟve 
transportaƟon). The Seller shall be responsible for the management and acƟviƟes of its subcontractors.  

8 Documents RelaƟng to the Goods  

8.1 The Seller shall deliver the products in the quanƟty specified in the Contract. The Seller confirms that, for the purposes of 
performing the Contract, the relevant provisions of legal and technical regulaƟons are binding. The Seller shall be obliged to provide the 
Buyer with the documents necessary for the acceptance and use of the goods, as well as any other documents specified in the purchase 
order or required by generally applicable regulaƟons, at the place of performance upon delivery of the goods.  

8.2 Each iniƟal delivery includes an inspecƟon report in accordance with ČSN EN 10204 /3.1, a measurement report, and cerƟficates 
for the materials used, confirming the quality of the product and its conformity with the purchase order.  

8.3 When delivering materials for drawn parts, the delivery shall include the FAI, Control Plan, technical documentaƟon, approval 
of deviaƟons, etc. Any requirement for the submission of PPAP documentaƟon shall be specified when NC Line a.s. places a purchase 
order.  

8.4 The Seller agrees to perform all necessary inspecƟons and tests of the products, in parƟcular to determine whether the 
requirements of the Contract and the GTCP are being met. The Seller shall perform these inspecƟons and tests in accordance with its 
quality assurance program and in compliance with applicable laws, technical standards, and the Buyer’s internal regulaƟons. The current 
version of the Buyer’s internal regulaƟons is available on the Buyer’s website.  

8.5 The Seller agrees to provide the Buyer, upon request, with any addiƟonal documents not listed above that confirm compliance 
with the specified product requirements.  

9 Defects, Liability for Defects, Warranty  

9.1 The Seller declares that the delivered goods or services are delivered in the quanƟty, design, and quality specified in the agreed 
terms and condiƟons and will have the usual characterisƟcs so as to be fit for the defined purpose known to the Seller, or for the usual 
use.  

9.2 Goods or services are considered defecƟve if they are not delivered properly packaged and prepared for transport, if they do 
not meet the quanƟty, quality, and specificaƟons set out in the Contract or the GTCP, or if they are not properly idenƟfied.  

9.3 The Seller guarantees that the quanƟty and quality of the delivered goods, as well as the completeness of the accompanying 
documents, conform both to the terms of the Contract and to the informaƟon specified in the delivery note. The acceptance process also 
covers the documentaƟon provided with the delivery.  

9.3.1 If, during the acceptance inspecƟon, the Seller finds that the quanƟty of goods or services delivered does not correspond to the 
Contract or the informaƟon in the delivery note, the Buyer shall, in addiƟon to the rights arising from the law and the Contract, have the 
right to choose, at its discreƟon, one of the following:  

a) accept the discrepancy, provided that the next delivery is adjusted accordingly;  
b) accept the discrepancy, provided that the agreed price is adjusted accordingly;  
c) reject the excess part of the delivery, with the Seller being obligated to remove it at its own expense and risk no later than 

10 business days aŌer the Buyer’s noƟficaƟon;  
d) request immediate delivery of the missing part of the delivery, with a delivery deadline of 2 business days.  

The Seller shall be noƟfied of the claim for performance under (a) through (c) no later than 10 business days from the date of 
delivery of the goods. The Seller shall be noƟfied of the claim under (d) immediately aŌer the goods are accepted, either by 
phone or e-mail.  

9.3.2 If, during acceptance or at any Ɵme thereaŌer, the Buyer finds that the quality of the delivered goods or services does not 
comply with the Contract or the informaƟon in the delivery note, or if doubts arise regarding the quality of the delivered goods, the Buyer 
shall, in addiƟon to the rights arising from the law and the Contract, have the right to request the issuance of an 8D report, and the Seller 
shall be obligated to provide it within 10 business days.  

9.3.3 Should a delivery defect consist of deficiencies in the documents relaƟng to the goods, the Buyer shall be enƟtled, in addiƟon 
to statutory and contractual claims, to return the documents to the Seller at the Seller’s expense or to request the Seller to deliver defect-
free documents. The Seller shall be obliged to provide the Buyer with complete, defect-free documents without undue delay, but no later 
than within 5 days of the return of the defecƟve documents or the receipt of the Buyer’s request.  
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9.4 Quality warranty. The Seller shall be liable for any defects in the delivery that become apparent during the warranty period, 
regardless of when such defects arise. The Buyer shall be enƟtled to report these defects to the Seller at any Ɵme during the warranty 
period. The warranty period is 24 months from the date of receipt of the goods. If the manufacturer provides a longer warranty, then 
such longer warranty applies.  

9.5 The Buyer shall report any apparent defects or other external damage within 15 business days of discovering the defect. The 
delivery shall be subject to random sampling inspecƟons within the scope specified in the Seller’s acceptance plan. If no acceptance plan 
has been defined, the acceptance of the delivery shall be carried out in accordance with the Buyer’s internal quality management system 
regulaƟons. Sampling for inspecƟon shall be conducted by random selecƟon so that every product in the lot is included in the potenƟal 
selecƟon. If the lot is delivered in several transport units, the sampling shall be distributed such that at least one sample is selected from 
each transport unit. If one or more non-conforming samples are found in the selecƟon, the Buyer shall be enƟtled to consider the delivery 
unacceptable and return it to the Seller.  

9.6 The Buyer shall be obliged to report defects to the Seller in wriƟng no later than 15 business days aŌer discovering them and to 
allow the Seller to assess the complaint. The Seller shall be obliged to provide a specific proposal for resolving the complaint in wriƟng 
within two business days of the defect being reported (unless decided otherwise), including the planned dates for implemenƟng the 
correcƟve measures. Complaints may be submiƩed by e-mail, fax, or any other means that can be recorded. If the Seller has access to the 
Buyer’s informaƟon system, the complaint may also be filed by recording it in the Buyer’s informaƟon system.  

9.7 If the Seller fails to submit a proposal for resolving the complaint within the specified term, or if the Buyer disagrees with the 
proposed soluƟon, the Buyer may exercise one of the statutory rights arising from liability for defects. If the defect can be removed by 
the Buyer, the Buyer shall be enƟtled to remove the defect, and the associated costs shall be charged to the Seller.  

9.8 If a defect in the goods is discovered aŌer producƟon has begun or the goods have been put into use, the Buyer may demand 
compensaƟon for the resulƟng damage, including reimbursement for any addiƟonal costs incurred.  

9.9 In the event of a defect in the goods, the due date of the invoice for the delivery of the defecƟve goods may be suspended and 
extended by the Ɵme necessary to fully resolve the reported defect. During the period when the invoice’s due date is extended due to 
the resoluƟon of a complaint, the Buyer shall not be required to pay any default interest or contractual penalty. In the event of a valid 
complaint, the Buyer shall be enƟtled to charge the Seller for the costs of inspecƟng, idenƟfying, and verifying the defect, as well as for 
accepƟng the defecƟve delivery.  

9.10 The Seller agrees to remove any reported defects during the warranty period at its own expense and within a maximum of 5 
business days from the date the Buyer files the complaint.  

9.11 If the Buyer asserts a claim for liability for defects and the Seller fails to remove the defects in the goods in the manner and 
within the period specified in the preceding sentence, or if, before the expiraƟon of that period, the Seller informs the Buyer that it will 
not remove the defects, the Buyer may: 

a) withdraw from the Contract;  
b) request that the defect be removed by delivering replacement goods or the missing goods;  
c) request the removal of repairable defects;  
d) request a reasonable discount on the purchase price;  
e) remove the defect itself or through another person and invoice the associated costs to the Seller.  

9.12 Unless otherwise provided for in the GTCP, the Seller shall be liable to indemnify the Buyer for any damage arising as a result of 
a defecƟve delivery, a breach of statutory safety regulaƟons, or other legal grounds.  

9.13 Claims arising from defects in goods and the procedure for asserƟng such claims that are not expressly governed by the GTCP 
or a contract referring to the GTCP shall be governed by SecƟon 2099 of the Civil Code and the subsequent provisions of the chapter on 
Rights from DefecƟve Performance.  

9.14 The Seller shall be obliged to reimburse the Buyer for all direct and indirect costs incurred as a result of defecƟve performance, 
including costs related to disassembly, reassembly, logisƟcs, and tesƟng.  

9.15 The warranty period shall be extended by the length of Ɵme during which the product could not be used to its full extent due 
to a warranty claim.  

10 Non-Compete Clause  

10.1 The ParƟes have agreed that if the subject maƩer of the purchase order consists of goods developed, even in part, at the Buyer’s 
expense, the Seller shall not be enƟtled to supply idenƟcal goods to third parƟes either during the term of the contractual relaƟonship 
between the ParƟes or aŌer its terminaƟon. If any third party expresses interest in the delivery of the same goods, the Seller shall refer 
such third party to the Buyer, who shall determine whether and under what condiƟons the delivery can be made. If the Seller makes a 
design change to the subject maƩer of the Contract, the Seller shall be obliged to noƟfy the Buyer of such change and request the Buyer’s 
approval of the change.  

10.2 Should it be necessary, as part of product development, to create jigs or tools for future producƟon, the Party that paid for 
these components shall be the owner of such components. The use of components by a third party is subject to the prior wriƩen consent 
of the Buyer.  
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10.3 The Seller agrees not to take any acƟon aimed at idenƟfying the Buyer’s business partners; if the Seller becomes aware of 
informaƟon regarding the Buyer’s business partners, the Seller may not contact them with direct offers of goods.  

10.4 The ParƟes hereby agree to treat any business transacƟon as confidenƟal and subject to trade secret protecƟon, and to treat 
any informaƟon obtained in the course of their cooperaƟon as confidenƟal both during the term of the Contract and aŌer its terminaƟon, 
and not to disclose or use such informaƟon for the benefit of any third party.  

10.5 In the event of a breach of the obligaƟons specified in this ArƟcle, the ParƟes have agreed that the Party in breach shall pay the 
other Party a contractual penalty of 1,000,000 CZK (one million Czech crowns) within 14 days of receiving a demand for payment from 
the aggrieved Party. A contractual penalty does not preclude the aggrieved Party’s right to claim damages.  

10.6 The rights and obligaƟons under the GTCP shall pass to the ParƟes’ legal successors.  

10.7 Any and all drawings, design soluƟons, soŌware, know-how, and other intellectual property items created in connecƟon with 
the performance of the Contract shall be the property of the Buyer, unless expressly agreed otherwise.  

11 Final Provisions  

11.1 Any amendments to the GTCP and any supplements thereto may be made only in wriƟng and shall take effect upon noƟficaƟon 
to the other Party. The date of posƟng of the GTCP on the Buyer’s website shall also be considered the date of noƟficaƟon.  

11.2 The content of the GTCP shall be considered a trade secret and, as such, may not be disclosed to third parƟes without the 
wriƩen consent of both ParƟes.  

11.3 Legal relaƟonships not governed by the GTCP shall be governed by the relevant provisions of Act No. 89/2012 Coll., the Civil 
Code.  

11.4 WriƩen provisions agreed upon by the ParƟes in the Contract take precedence over the GTCP.  

11.5 The GTCP shall be drawn up in three (3) copies; two (2) copies are intended for the Buyer.  

11.6 The validity of the GTCP has been established for an indefinite period. The Buyer’s purchase orders shall contain only a reference 
to the GTCP, and the ParƟes are obligated to comply with them. This provision shall remain in effect unƟl the ParƟes agree otherwise in 
wriƟng.  

12 Cybersecurity and InformaƟon ProtecƟon  

12.1 The Seller undertakes to protect all informaƟon, documents, and access credenƟals to the Buyer’s systems from misuse, 
unauthorized access, or loss.  

12.2 When processing personal data, the Seller shall be required to comply with RegulaƟon (EU) 2016/679 (GDPR) and other 
applicable laws and regulaƟons.  

12.3 A breach of this obligaƟon shall be considered a material breach of the Contract and enƟtles the Buyer to terminate the Contract.  

13 AnƟ-CorrupƟon and Ethical Conduct  

13.1 The Seller undertakes to act honestly and transparently, in accordance with the laws of the Czech Republic, the principles of fair 
business conduct, the Buyer’s policy on ethical conduct, and the principles set forth in Act No. 159/2006 Coll., on Conflicts of Interest, 
and in Act No. 253/2008 Coll., on Selected Measures against LegiƟmisaƟon of Proceeds of Crime and Financing of Terrorism.  

13.2 The Seller, its employees, representaƟves, subcontractors, or persons acƟng on its behalf shall refrain from any conduct that 
could be considered corrupt, fraudulent, unfair, or unethical. In parƟcular, they shall refrain from:  

- offering, providing, accepƟng, or arranging any giŌ, payment, service, benefit, or other consideraƟon that could influence 
the decision-making of the Buyer’s employee or representaƟve;  

- entering into agreements or coordinaƟng with other suppliers for the purpose of distorƟng compeƟƟon;  
- concealing facts that could lead to a conflict of interest;  
- using the Buyer’s inside informaƟon for their own benefit or for the benefit of third parƟes.  

13.3 The Seller undertakes to implement and maintain an adequate system of internal audits and measures to prevent corrupƟon, 
bribery, and conflicts of interest, including training for its employees, if the nature of its business requires such measures.  

13.4 The Seller undertakes to noƟfy the Buyer of any corrupt, fraudulent, unfair, or unethical conduct, as defined in SecƟon 13.2, 
commiƩed against the Seller by an employee or contractual partner of the Buyer with whom the Seller dealt in connecƟon with the 
conclusion of the Contract or its performance.  

13.5 If the Buyer has reasonable grounds to suspect a violaƟon of this ArƟcle, the Buyer shall be enƟtled to immediately suspend all 
payments and performance obligaƟons to the Seller unƟl the situaƟon is clarified. If it is proven that the Seller, its employees, or persons 
acƟng on its behalf have engaged in corrupt, fraudulent, or other unethical conduct, the Buyer shall have the right to immediately 
terminate the Contract with immediate effect.  
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13.6 The Seller acknowledges that any breach of the obligaƟons specified in this ArƟcle shall be deemed a material breach of the 
Contract and shall enƟtle the Buyer to compensaƟon for all damages incurred, including reputaƟonal harm.  

13.7 The Buyer is commiƩed to the principles of social responsibility, transparency, and ethical conduct. The Seller agrees to act in 
accordance with these principles and the Code of Ethics of NC Line a.s., if available, including in its dealings with its subcontractors and 
partners.  
  
  
  
  
  
  
  
  
  
  
  
  

Suchdol nad Odrou on 2026-01-27  Bohumil Sobotka  
  Managing Director  

  


